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Best "Green” Program
G LASt r Winner: Porthaven Manor (Port Huron)
”»4 S Best Advertisement for Associate Member
R e Winner: CORT
Best Newspaper Ad
Winner: Spring Brook Apartments (Holland)
Best Website of the Year
Winner for Community Member: The Village at 48west (Allendale)
Winner for Associate Member: For Rent Media Solutions
Best Brochure
Winner for 1-150 units Aspen Lakes Apartments (Grand Rapids)
Winner for 151-300 units Central Park Place Apartments (Grand Rapids)
Winner for 451 units & above Phoenix Properties (Kalamazoo)
Best Overall Marketing Theme
Winner: Drawbridge Apartments (Harrison Township)
Best Leasing Office
Winner for 1-150 units Cambridge Club Apartments (Ann Arbor)
Winner for 151-300 units Prairie Creek Apartments (Wyoming)
Winner for 301-450 units Lake Village of Ann Arbor (Ann Arbor)
Best Decorated Model
Winner for 151-300 units Spring Valley Apartments (Farmington Hills)
\ Winner for 301-450 units Fountain Park Apartments (Westland)
\ Winner for 451 units & above Georgetown Park Apartments ( Fenton)
~ Best Curb Appeal
Winner for 1-150 units The Residences (Battle Creek)
Winner for 151-300 units Village Green of Rochester (Rochester)
Winner for 301-450 units Arbors of Traverse (Traverse City)
Winner for 451 units & above Windemere Park Apartments (Ann Arbor)
Best One Bedroom Floor Plan
Winner for 11-20 years Village Green of Canton (Canton)
Winner for 21 years & older Kellogg Cove Apartments (Grand Rapids)
Best Two Bedroom Floor Plan Plus
Winner for 1-10 years The Apartments at Kirkway (Washington Township)
Winner for 11-20 years Lakeshore Village Apartments (Howell)
Winner for 21 years & older Fountain Park Apartments (Westland)
Best Two Bedroom Floor Plan
Winner for 1-10 years Westbrook Place Apartments (Battle Creek)
Winner for 11-20 years Village Green of Farmington Hills (Farmington Hills)
Winner for 21 years & older Sterling Commons Apartments (Sterling Heights)

Outstanding Resident Activities Director of the Yea
Winner: Beth Selbee from Lockwood of Waterford (Waterford)

Outstanding Marketing Professional
Winner: Debbie Balaker from Paragon Properties (Bingham Farms)

Qutstanding Customer Service Person of the Year
Winner for Community Member: Don Hoekstra from IPA (Grand Haven)
Winner for Associate Member: Luke Kammer from Brilar
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Outstanding House Keeper of the Year S
Winner: Tami Elam - Oldebrook Apartments (Wyoming) G LASt
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QOutstanding Grounds Keeper of the Year
Winner: Walter Voigt - Fountain Park North (Southgate)

Outstanding Leasing Consultant of the Year
Winner for 1-150 units Rebecca Nagey - Park Place Heritage Village (Warren)
Winner for 151-300 units Kim Pearson - River Drive Apartments (Ypsilanti)
Winner for 301-450 units Dennis Monroe - Oxford Place Apartments (Grand Rapids)
Winner for 451 & up units Stephen Cole - Woodland Creek Apartments (Kentwood)

Outstanding Leasing Team of the Year
Winner for 1-150 units Porthaven Manor (Port Huron)
Winner for 151-300 units Independence Village of Plymouth (Plymouth)
Winner for 301-450 units Dover Hills (Kalamazoo)
Winner for 451 & up units Woodland Creek Apartments (Kentwood)

Outstanding Maintenance Team of the Year \
Winner for 1-150 units Westbrook Apartments (Whitmore Lake) \
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Winner for 151-300 units Bella Vista Glen (Highland Park)
Winner for 301-450 units Fountain Park Apartments (Westland)
Winner for 451 & up units River Towers Apartments (Detroit)

Outstanding Maintenance Person of the Year
Winner for 1-150 units Jeff Case - Venlo Place (Big Rapids)
Winner for 151-300 units Jacob Persons - Wyndham Hill Apartments (Grand Rapids)
Winner for 301-450 units Ryan Fortin - Arbors of Traverse (Traverse City)
Winner for 451 & up units Nick Dwenger - Westland Village (Westland)

Outstanding Maintenance Supervisor of the Year
Winner: Robert Pomeroy of Clinton Place Apartments (Clinton Township)

Assistant Manager of the Year
Winner for 1-150 units Annette Bambach - Spingbrook/Cragnbrook Townhomes (Mt. Pleasant)
Winner for 151-300 units Lauren Betten - The Village at 48west (Allendale)
Winner for 301-450 units Colleen Pulsinelli - Evegreen Estates (Detroit)
Winner for 451 & up units Juliet Harvey - Windemere Park Apartments (Ann Arbor)

Manager of the Year

Winner for 1-150 units Melanie Brown - Abredeen of Brighton (Brighton)
Winner for 151-300 units Angela Arista - Central Park Place Apts (Grand Rapids)
Winner for 301-450 units Blake Baird - Brittany Park (Harrison Township)
Winner for 451 & up units Mary Bates - Windemere Park Apartments (Ann Arbor)

Regional Manager of the Year

Winner: Jamie Springer IPA Management (Grand Haven)
Excellence in Education
Winner: Continental Management (Bingham Farms)

Best Overall STAR Community
Winner for Senior Community Grandhaven Manor (Lansing)
Winner for 1-150 units Westbrook Apartments (Whitmore Lake)
Winner for 151-300 units The Village at 48west (Allendale)
Winner for 301-450 units Oxford Place Apartments (Grand Rapids)
Winner for 451 & up units Fountain Park South (Southgate)

Business Partner of the Year /
Winner: LexisNexis /
Management Company of the Year /—

Winner: Senior Village Management (Milford)




